Core Return Form SpmnsTeR

Order Number: Your Name:
Email Address: Phone Number:
Company

Purchased from:

Your Address:

Please Note: If this form is not included with the core, a credit will not be issued.

- The refund process can take up to 2 WEEKS once the core has been received.

- We will issue the credit back to the original payment method (or to the distributor the part was
purchased from).

- If you opted to send in your core first, your new part will ship once your core has been received.

- Customer is responsible for all return shipping charges unless otherwise authorized in writing by
Sinister Diesel.

- Sinister Diesel does not accept collect (COD) shipments.

Sinister Diesel Core Return Policy

Full Core Credit (0-60 Days)

Customers returning their core within 60 days from the date the replacement part was delivered are
eligible for 100% of the core value.

Partial Core Credit (61-180 Days)
Cores returned between 61 and 180 days from the date the replacement part was delivered are eligible
for 50% of the core value.

No Core Credit (Past 181 Days)

Cores returned after 181 days from the date the replacement part was delivered are not eligible for any
credit.

Core Condition Requirements:

Returned cores must be complete and rebuildable. Cores that are disassembled, missing major
components, cracked, modified, welded, severely damaged, or otherwise deemed unusable may be
subject to reduced credit or denial of core credit.



Core Return Form SpmnsTeR

Core Inspection:
All returned cores are subject to inspection by Sinister Diesel. Final core credit eligibility and credit
amount will be determined after inspection.

We encourage timely returns to ensure you receive the maximum credit for your core.

Please contact our customer service team with any questions regarding your core return.

Thank you for choosing Sinister Diesel!

Core Return Address:
Sinister Diesel
Attn: Receiving Department
2025 Opportunity Dr, Roseville CA 95678

Important Note: Pack in bag and insure package.
Sinister Diesel is not responsible for lost, stolen, or damaged freight.
Core credits cannot be issued for cores that are lost or damaged during transit.

Customer Signature: Date:




